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\: lRll\lu ACTION / PENALTY CLAUSE FORARC TENDER (Ro.nd Work, Building Work
\\ I«nnumth Work)

S Lwl« 'CIAL CONDITIONS OF CONTRACT

S llu, wmmctm shall execute and complete the works strictly in accordance with the specifications,
N appxo\xd drawings, work orders, and schedule of quantities issued by AMC from time to time.
N Tln. LOl]tl actor shall maintain adequate manpower, machinery, tools, vehicles, and materials for
N ummdmtn attending of complaints and maintenance works under the Annual Rate Contract (ARC).

‘ 'Tho_.contr"nctor shall attend all complaints within the stipulated Service Level Agreement (SLA)
tunc mentioned in the tender. Failure to attend or complete the work within the prescribed SLA
‘penod shall attract penalties as mentioned below.

, lf the: contractor falls to attend the complaint within the stipulated time, or the complaint remains
BHIE ,\.pendmo beyond SLA, AMC shall recover penalty from the contractor’s running bills, security
;deposn or any other dues payable.

5 ‘i Repeated negligence, non—performance delay in attendmg -complaints, poor workmanship, or
o failure to maintain services properly shall be treated as breach of contract and AMC shall have the
: '-’rmht ) take strict action including suspension of work order, withholding payment, blacklisting,
: terhn ation of contract, and forfeiture of security deposit.

f Nature of ! i Y Penolty Pﬁe';?lf)—ily
N Category.. Complaint | SLA:. ! (Rs.)
Road JPotholes on road 24 Hours ‘ 500
Fogs Patch work / | : f -
Road - |relaying of road {72 Hours 3 500
ila s Bt APOIUON s s by et i T e
Deep pit / major | :
Road 48 Hours ; 1000
. [scttlementofroad | R ;
Removal of waste/ ‘ .
Road ‘|dust after 72 Hours , 500
resurfacing R Ry
Footpath repairing ‘
Footpath 1168 Hours 1 500
o work bl G NN S
No water supply in :
D ‘ i
Public Buxldmg | public building |2 24 Hours | 500:
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) \ ’ g [ : dan« | T -
SRR . . Nature ol SLA Penally Per Day
St ?;h;»r\l)gpm‘tnwnl " Category Complaint M ; (Rs.)

A T i ‘.‘ S w . 1 —
SRR : Repair ol public } j
NERINRRN o toilet/urinal doors . ' |
. [Engineering Public Building . 1360 Hours ? 1000
RN . windows, tilcs, ‘
sheets ete, , '
A IR . LA Other maintenance
Eungineering Public Building woiks : y 168 Hours ; 2o

- STRIKEACTION CLAUSE
: ‘Ii{‘cagt“:};tllc contractor fails to attend complaints repeatedly or fails to comply with SLA conditions:

'\I.-‘:i‘@t:_‘Default: Written warning shall be issued.
?S\e@gnd Default: Penalty shall be imposed as per tender conditions.
Third Default: AMC may issue Strike Notice and suspend further work orders.

~. 4. Continuous Non-Performance: AMC shall have the right to terminate the ARC contract and

S b];{cklist the contractor for future AMC tenders. '

: ‘The decision of AMC regarding perform
_and binding on the contractor.

TSN
T2
3.

ance, penalty, strike action, or termination shall be final

S : PERFORMANCE GUARANTEE AND PERFORMANCE NON-COMPLIANCE BANK

-~ GUARANTEE e '

: = 'Thcf;ch'gjntractor shall submit a Performance Guarantee equivalent to 5% of the contract value
= towards the Defect Liability Period for due and satisfactory performance of the contract. AMC shall
. -have:the right to recover any penalties, damages, compensation, risk-cost amounts, or other dues

from the said Performance Guarantee and other payable amounts,

2y ln :agjgi_'ivltion to the above, a separate amount equivalent to 5% shall be deducted from cach
: Runnmg Account (R.A.) Bill towards Performance Non-Compliance Guarantee. The said amount
_ shi;fll_l;_)é reviewed on weekly performance basis and may be released along with the subscquent bill
; pz_fynife'r}ﬁ subject to satisfactory compliance of work and SLA conditions.
i f ;hé‘fqgntractor fails to comply with the prescribed Service Level Agreement (SLA), penalties shall
'bciim'p'éscd as per the tender conditjdns and penalty schedule mentioned here in above.

540 case the contractor continues to default or fails to improve performance even after levy of
penaltics and issuance of notices, AMC shall have the right to:

{Forfcit the 5% Performance Non-Compliance Guarantee wholly or partly;
._'Recovcr additional risk and cost incurred by AMC;
’Suspcnd further work orders; -
Terminate the contract; and/or :
/5.7 Blacklist the contractor from participating in future AMC tenders.
The -_fbff'citcd amount shall not be refunded under any circumstances and the decision of AMC in
5:’[ this rcgard shall be final and binding on the contractor,
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1A yoror 9. : ) ] L
Sr. | Department | Category | Problem SLA | Penalty
No. per one

A : ) Problem
' per day
_ in Rs.
] Engineering Watcr>>Engineering Inadequate water or low inflow 240 500
pressure - Eng Hours
2 Engineering Water§>Enginecring Leakage In Pipe Line - Eng 48 500
Hours
3 Engineering | Water>>Engineering Water quality-Polluted water - 24 500
Eng Hours
4 Engineering | Water>>Engineering No Water - Eng 240 500
‘ Hours
5 :Enginecring Drainage>>Engineering | Drain Blockage or Choking on 48 500
TP road - Eng * Hours
6 Engincering | Drainage>>Engineering | Overflowing of main line and 48 1000
distribution line on road - Eng Hours
7 Engineering | Drainage>>Engineering | No Drainage Manhole cover - 24 1000
Eng Hours
E/ABDULBHAI/DRAFT/DEPERTMENT LETTER . : Page 1
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8 Engincering | Drainnge>>Engincering | Frequent Breakdown & Blockage | 96 500
of Drain - Eng Hours
9 Engineering | Road ot holes,on the Road 24 |° 00
' Hours
10 | Engineering | Road Patch work Relaying of a portion | 72 | 500
: of road Hours
11| Engincering | Rond Deep Pit - Large settlement of 48 1000
s road Hours
12| Engincering | Road "Removal of waste-Dust Lying on | 72 500
both side of the road after re Hours
B surfacing
13 | Engincering | Footpath Footpath Repairing Required 168 500
. Hours
14 | Engineering | Public Building No Water Supply In A Public 24 500
‘ : Building - Hours
15 | Engineering | Public Building Public Toilets and Urinals - 360 1000
Repairing of Doors, Windows, Hours
B : Tiles or Sheets
16 | Engineering | Public Building ‘Other Maintenance 168 500
_ (K ¢ 1 : Hours
17 | Engineering | Drainage>>Engineering Contractor Had not disposed off | 48 [ 500
i “ the Manhole &Prqperly -Eng | Hours
18 | Engineering | Drainage>>Engineering | Raising the Manhole Cover & 168 500
Catch Pit Up To the Road Level - | Hours
Eng ‘ '
19 | Engineering | Drainage>>Engineering | Lowering the Manhole cover & | 168 500
‘ .| Catch pit - Eng Hours
20 | Engineering Drainagc>>Engineering Public Toilets and Urinals - 72 500
: Drainage Line Blockage or Hours -
L Choking
21 | Engineering | Drainage>>Engineering | Public Toilets and Urinals - 168 500
o Drainage Line Breakage Hours
22 | Engineering | Water>>Engineering Public Toilets and Urinals - Non- | 168 500
Availability of Water/Cleaning of | Hours *| = -
| Water Tank/Broken Tank Cover
/ABDULBHAI/DRAFT/DEPERTMENT LETTER ‘Page 2
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